
I-SHOU UNIVERSITY 

Satisfaction Survey on Student Off-campus Internships 
Dear students,  

 

This survey aims to better understand the improvement you have made in practical skills and 

self-development after the off-campus internship and to help us make a more comprehensive 

internship arrangement in the future. This survey will be used only for the purpose of practicum 

analysis and has nothing to do with your scores. Please complete this survey genuinely. Thank you 

for your time and cooperation. 
 
                                                         Career Development Center 
 

Internship Information 

Intern’s Dept. 

& Grade Level 

 Student 

No. 

 

Period □ Semester  □ Academic year  □ Summer vacation  □ Winter vacation 

Type □ Domestic  □ Overseas 

Internship 

Provider 
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I. Satisfaction with the internship 

(1) I am satisfied with the internship orientation. □ □ □ □ □ 

(2) 
My department provided comprehensive information and 

counseling services before the internship. 
□ □ □ □ □ 

(3) 
I fully understood my rights, obligations, and workplace ethics 

stated in the internship contract. 
□ □ □ □ □ 

(4) 
I could put what I have learned into practice during the 

internship. 
□ □ □ □ □ 

(5) 
Faculty members of my department visited me during the 

internship. 
□ □ □ □ □ 

(6) 
I can better understand working attitudes through the 

internship. 
□ □ □ □ □ 

(7) 
The internship is helpful for me to secure employment after 

graduation. 
□ □ □ □ □ 



(8) Overall, I am satisfied with the off-campus internship. □ □ □ □ □ 

II. Satisfaction with the internship provider 

(9) 
The internship provider provided a professional and safe 

working environment. 
□ □ □ □ □ 

(10) 

The internship provider provided a reasonable allowance or 

subsidy: 

□ Tick the box that applies if any allowance or subsidy was 

provided. 

□ Please skip this question if no allowance or subsidy was 

provided. 

□ □ □ □ □ 

(11) The internship provider offered reasonable leave and benefits. □ □ □ □ □ 

(12) 
The internship provider assigned one person to help me solve 

the problems I encountered during the internship. 
□ □ □ □ □ 

(13) 
The internship provider provided adequate facilities and 

training. 
□ □ □ □ □ 

(14) Directors of my unit are great leaders. □ □ □ □ □ 

(15) The interaction with co-workers was harmonious. □ □ □ □ □ 

(16) 
The work assigned to me was consistent with the work stated 

in the contract. 
□ □ □ □ □ 

(17) 
The training and guidance provided by the internship provider 

were helpful to improve my work efficiency. 
□ □ □ □ □ 

(18) 
I am willing to work for the internship provider if it provides 

me with an employment opportunity in the future. 
□ □ □ □ □ 

(19) Overall, I am satisfied with the internship provider. □ □ □ □ □ 

III. Improvements in competencies 

(20) 
After undertaking the internship, my professional knowledge is 

getting better. 
□ □ □ □ □ 

(21) 
After undertaking the internship, my problem-solving skills are 

getting better. 
□ □ □ □ □ 

(22) 
After undertaking the internship, my communication skills are 

getting better. 
□ □ □ □ □ 

(23) 
After undertaking the internship, my organizing skills are 

getting better, and I am more resourceful. 
□ □ □ □ □ 

(24) 
After undertaking the internship, my teamwork spirit is getting 

better. 
□ □ □ □ □ 

(25) 
After undertaking the internship, my learning ability is getting 

better. 
□ □ □ □ □ 

(26) 
After undertaking the internship, my international perspectives 

and foreign language proficiency are getting better. 
□ □ □ □ □ 



(27) 
After undertaking the internship, I can better put what I have 

learned into practice. 
□ □ □ □ □ 

(28) 
After undertaking the internship, my innovative thinking is 

getting better. 
□ □ □ □ □ 

IV. Suggestions 

(29) What kind of internship period is more appropriate? 

□ Semester 

□ Academic year 

□ Summer vacation 

□ Winter vacation 

(30) When is it more appropriate to undertake an internship? 

□ Sophomore year 

□ Junior year 

□ Senior year 

(31) What courses, licenses or certificates are helpful for an internship? 

 

 

 

(32) Any other suggestions 

 

 

 

 

 

The survey ends here. Thank you. 


